Quality Policy

The Jean Cannon Group is committed to managing its operations to the highest achievable
standards and quality and will demonstrate this commitment with compliance to ISO 9001.

We have a long-term vision to ensure that the Jean Cannon Consulting, Enviro Action and Quit
Quick Adelaide names are synonymous with the provision of superior products and services
while maintaining profitable and sustainable practices.

We are committed to a process of continual improvement across its entire operation and to
regularly review its quality objectives to ensure that the company maintains its position as a
leader in environmental, safety and quality management services.

Our customers’ needs are fundamental to our operation and all personnel need to be actively
listening to customers to ensure that they are delivering the quality their customers’ requirements.
The JC Group will always be proactively improving its quality by actively seeking and
incorporating feedback from its customers.

The JC Group is committed to being aware of, and meeting all applicable regulatory and industry
requirements.

This policy with its emphasis on customer needs, reduction of interruptions and continual
improvement is fundamental to our operations and shall be clearly communicated and understood
throughout the company.

Jean Cannon, Managing Director
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